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DT10 Install Manual

About this manual

This manual explains how to install the DT10 application and setup its license..

This program and manual are protected by Copyright Law, and no reproduction, reprinting or modification

whatsoever is permitted.

The content and specification of this product are subject to change without prior notice.

Please acknowledge that our company cannot assume any responsibilities for the result of use.

Microsoft, Windows, and the Windows logo are registered trademarks in the United States and other countries of
United States Microsoft Corporation.

All other company names, logos, and product names, etc. specified are the trademarks or registered trademarks of

each respective company.
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1. Installation of DT10

This chapter helps you prepare for the DT10 installation and explains how to install it.

1.1. Supported platforms

DT10 and its tool support the following platforms:

1.1.1. Operating Systems
Windows 7

Windows 8 / 8.1
Windows 10
* DT10 supports both the 32 bit and 64 bit Versions.

* You need to install Windows Installer 3.1 and Microsoft. NET Framework 2.0 before installing DT10.

(Without those, DT10 cannot be set up. Please install them from Windows Update.)

1.1.2. Computer spec.
PC / AT compatible machine only.

Must be equipped with a 2GHz Pentium 4 processor equivalent or higher.
System with 2CPUs or more recommended.

With USB2.0 port (supporting high-speed transfer). (USB1.0 is not supported.)

1.1.3. Memory spec.

Installed memory of more than 1GB is required.

Installed memory of more than 2GB is recommended.

1.1.4. Hard disc spec.
100MB or more of free space is required to install DT10.

2GB or more of free space is required to analyze the Test Report.

1GB or more of free space is needed to collect the Test Report.

1.1.5. Display spec.

XGA resolution (1024 x 768 pixels) or more is needed.

WXGA resolution (1024 x 768 pixels) or more is recommended.

Please use by the default or the standard size for the font size.

Administrator privilege is needed to install the DT10.

1
& Install with a user account which has the administrator privilege.

CaUtIOn The installed application can then be used with a normal user account.

© 2018-2019 Heartland. Data Inc. -1- =y HEARTLAND.DATA
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1.2. Installation Step

The following step shows you how to install DT10 on a Windows PC.

About the installer, please download from our support site, or please use one in the CD-ROM we provide.

1. Check that the USB Dongle and DynamicTracer are not connected to the PC being used.
2. Execute “setup.exe” via the downloaded setup file.
3. It is advisable to ensure a stable environment, whereby no software is being executed and background
software applications are closed when installing DT10. Install DT10 with the following displayed instruction:
4. After the installation, please start DT10 application.
* At this step, the application starts as "Free Edition" if no license has been setup or a license is invalid.

In case the license is valid, the application starts as "Standard Edition".

Setup flow is referred in the other section.
5. Switch on the DynamicTracer and connect it to the PC being used.
6. Install the USB driver for DynamicTracer.

* Installation flow the USB driver is referred in the other section.

© 2018-2019 Heartland. Data Inc. -2- =y HEARTLAND.DATA
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1.3. Application setup [32bit OS]

Execute “setup.exe”, whereupon the installation of the DT10 application and required files starts.

Execute the following steps and the setup is completed.

1.3.1. Prerequisite check and installation
When executing “setup.exe”, the following window is displayed if “Microsoft Visual C++ 2017 Redistributable

Package(x86)” is not installed on your PC. If you have already installed it on your PC, the next step is displayed.

.

DT10 - InstallShield Wizard

T DT 10 requires the following items to be installed on your computer. Click Install to begin
installing these requirements,

Status  Reguirement
Pending Microsoft Visual C++ 2017 Redistributable Package (x88) 14, 16.27024.1

E @]Insmll |[ Cancel ]

b

If you click the 'Install’ button, 'User Account Control' will be displayed.

r -
'&f' User Account Control ﬁ

Q‘] Do you want to allow the following program to make
&/

changes to this computer?

Program name:  setup
Verified publisher: Heartland.Data Inc.

File crigin: Hard drive on this computer

o -

(v) Show details

Change when these notifications appear

L

Please confirm the 'Verified Publisher' and click 'Yes', then the installation will get started.

© 2018-2019 Heartland. Data Inc. -3- =% HEARTLAND.DATA
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“Microsoft Visual C++ 2017 Redistributable Package(x86)” is installed.

DT10 - InstallsShield Wizard

= DT10 requires the following items to be installed on your computer. Click Install to begin
installing these requirements.

Status Requirement

Instaling Microsoft Visual C++ 2017 Redistributable Package (x86) 14, 16.27024. 1

Installing Microsoft Visual C++ 2017 Redistributable Package (x88) 14, 16, 27024.1

| | —

The installation will take a few minutes and it will be up to the machine situation.

If it is finished, then the installation of DT10 Application will begin.

You may be recommended to reboot the PC, but please continue installing without rebooting it.

When the installation and setup of the DT10 are complete, reboot it manually.

© 2018-2019 Heartland. Data Inc. =% HEARTLAND.DATA
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1.3.2. Installation of application and each tool.
Start the DT10 setup, and the setup file is expanded.

-

DT10 - InstallShield Wizard

Preparing to Install...

DT10 Setup is preparing the InstallShield Wizard, which will
guide you through the program setup process. Flease wait.

Decompressing: DT10.msi

Cancel

L

When the expansion is complete, the installation is ready and the splash view is displayed.

%) DT10 - InstallShield Wizard =

Installshield
< Back Mext = J [ Cancel
e
Click the “Next” button.
© 2018-2019 Heartland. Data Inc. -5- <=y HEARTLAND.DATA
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The welcome view is displayed.

i R
) DT10 - InstaliShield Wizard =

Welcome to the InstallShield Wizard for DT10

The InstallShield(R) Wizard will install DT 10 on your computer,
To continue, dick Mext,

WARMIMG: This program is protected by copyright law and
international treaties.

Click the “Next” button.
"DT10 License Agreement" is displayed.

-
) DT10 - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

DT10 License Agreement i

Please read the License Agreement (heremnafter, "this Agzreement") pertaining to this
Software, defined in item (1) of Article 1 below, carefully before using DT10. We,
Heartland Data Inc. (hereinafter “Cur Company™), Bcense to use this Software to only
users, defined in item (2) of Asticle 1 below, who agree to the terms of this
Agreement. Users will be deemed to have agreed to the terms of this Agreement by
their installation or use of this Software (including the act of opening the package).
Please do not install or use this Software if you do not agree to the terms of this
Apgreement.

-

@ I accept the terms in the license agreement:

(7)1 do not accept the terms in the license agreement

Installshield

<Back || Next> || cancel

Please confirm the content and select "l accept the terms in the license agreement”. Then Click "Next".

© 2018-2019 Heartland. Data Inc. -6- =y HEARTLAND.DATA
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The “Destination Folder” view is displayed.

i R
) DT10 - InstaliShield Wizard =

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

[::7 Install OT10 to:
C:\Program Files\HeartLandData\oT 104,

InstallShield

<Back || MNext> || cancel

The default destination folder specified is “[Program Files Path]HeartLandData¥DT10".
The [Program Files Path] depends on the PC (driver name of the booted OS and so on).
If you wish to change the specified folder, click the “Change” button and specify the folder.

After you have confirmed the installation folder, click the “Next” button.

© 2018-2019 Heartland. Data Inc. -7- =y HEARTLAND.DATA
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The “Ready to Install the Program” view is displayed.

-
ﬁ! DT10 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to beqin installation.

exit the wizard.

If you want to review or change any of your installation settings, dick Back. Click Cancel to

InstallShisld
< Back ]@mmll | [ cancel
If you wish to install it with the current setup, click the “Install” button.
F
ﬁ! OT10 - InstallShield Wizard =1l=

Installing DT10
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs DT 10, This may take
several minutes,

Status:

Install drivers

- -

InstallShield

[ <Back || Mextz |

Cancel |

The installation time depends on your PC environment. It may range from a few seconds to a few minutes.

© 2018-2019 Heartland. Data Inc.
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When the DT10 installation is successfully completed, the following view is displayed:

,
) DT10 - InstaliShield Wizard =

Installshield Wizard Completed

The InstallShield Wizard has successfully installed DT 10, Click
Finish to exit the wizard.

I | Cancel

Click the “Finish” button and the setup is complete.

«=v HEARTLAND.DATA
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1.4. Application setup [64bit OS]

Execute “setup.exe”, whereupon the installation of the DT10 application and required files starts.

Execute the following steps and the setup is completed.

1.4.1. Prerequisite check and installation

When executing “setup.exe”, the following window is displayed:

Install “Microsoft Visual C++ 2017 Redistributable Package(x64)” and “Microsoft Visual C++ 2017 Redistributable

Package(x86).”

DT10 - InstallShield Wizard

T OT10 requires the following items to be installed on your computer. Click Install to begin
installing these requirements,

Status  Reguirement
Pending Microsoft Visual C++ 2017 Redistributable Package (x64314.16,27024.1
Pending Microsoft Visual C++ 2017 Redistributable Package (x36)14.16,27024.1

E [y Install |[ Cancel ]

If you click the 'Install' button, 'User Account Control' will be displayed.

r -
) User Account Control ﬁ

@] Do you want to allow the following program to make

changes to this computer?

Program name:  setup
Verified publisher: Heartland.Data Inc.

File crigin: Hard drive on this cormputer

(v) Show details Yes  [[ No |

Change when these notifications appear

L

Please confirm the 'Verified Publisher' and click the "Yes', then the installation will get started.

© 2018-2019 Heartland. Data Inc. -10 - =y HEARTLAND.DATA
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“Microsoft Visual C++ 2017 Redistributable” is installed.

DT10 - InstallShield Wizard

= DT10 requires the following items to be installed on your computer, Click Install to begin
installing these requirements.

Status Requirement

Instaling Microsoft Visual C4++ 2017 Redistributable Package (x64114,16,27024.1
Pending Microsaft Yisual C++ 2017 Redistributable Packans (x86)14,16,27024.1

Installing Microsoft Visual C++ 2017 Redistributable Package (x86)14. 16.27024.1

nsta Cancel

The installation will take a few minutes and it will be up to the machine situation.

If it is finished, then the installation of DT10 Application will begin.

You may be recommended to reboot the PC, but please continue installing without rebooting it.

When the installation and setup of the DT10 are complete, reboot it manually.

© 2018-2019 Heartland. Data Inc. -11- =y HEARTLAND.DATA
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1.4.2. Installation of application and each tool
Start the DT10 setup, and the setup file is expanded.

-

DT10 - InstallShield Wizard

Preparing to Install...

DT10 Setup is preparing the InstallShield Wizard, which will
guide you through the program setup process. Flease wait.

Decompressing: DT10.msi

Cancel

L

Then the expansion is complete, installation is ready and the splash view is displayed.

%) DT10 - InstallShield Wizard =

Installshield
< Back Mext = J [ Cancel
Click the “Next” button.
© 2018-2019 Heartland. Data Inc. -12 - <=y HEARTLAND.DATA
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The welcome view is displayed.

i R
) DT10 - InstaliShield Wizard =

Welcome to the InstallShield Wizard for DT10

The InstallShield(R) Wizard will install DT 10 on your computer,
To continue, dick Mext,

WARMIMG: This program is protected by copyright law and
international treaties.

Click the “Next” button.
"DT10 License Agreement" is displayed.

-
) DT10 - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

DT10 License Agreement i

Please read the License Agreement (heremnafter, "this Agzreement") pertaining to this
Software, defined in item (1) of Article 1 below, carefully before using DT10. We,
Heartland Data Inc. (hereinafter “Cur Company™), Bcense to use this Software to only
users, defined in item (2) of Asticle 1 below, who agree to the terms of this
Agreement. Users will be deemed to have agreed to the terms of this Agreement by
their installation or use of this Software (including the act of opening the package).
Please do not install or use this Software if you do not agree to the terms of this
Apgreement.

-

@ I accept the terms in the license agreement:

(7)1 do not accept the terms in the license agreement

Installshield

<Back || Next> || cancel

Please confirm the content and select "l accept the terms in the license agreement”. Then Click "Next".

© 2018-2019 Heartland. Data Inc. -13- =y HEARTLAND.DATA
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The “Destination Folder” view is displayed.

i B
%) DT10 - InstallShield Wizard ==

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

[::7 Install OT10 to:
C:¥Program Files (x36)¥HeartLandData¥0T 10¥

InstallShield

<Back || Next> || cancel

The default destination folder specified is “[Program Files (x86) Path]HeartLandData¥DT10".
[Program Files (x86) Path] depends on the PC (driver name of the booted OS and so on). If you wish to change the
specified folder, click the “Change” button and specify the folder.

After you have confirmed the installation folder, click the “Next” button.

© 2018-2019 Heartland. Data Inc. -14 - =y HEARTLAND.DATA
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The “Ready to Install the Program” view is displayed.

-
ﬁ! DT10 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to beqin installation.

exit the wizard.

If you want to review or change any of your installation settings, dick Back. Click Cancel to

InstallShisld
< Back ]@mmll | [ cancel
If you wish to install it with the current setup, click the “Install” button.
F
ﬁ! OT10 - InstallShield Wizard =1l=

Installing DT10
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs DT 10, This may take
several minutes,

Status:

Install drivers

- -

InstallShield

[ <Back || Mextz |

Cancel |

The installation time depends on your PC environment. It may range from a few seconds to a few minutes.

© 2018-2019 Heartland. Data Inc. -15-
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When the DT10 installation is successfully completed, the following view is displayed:

,
) DT10 - InstaliShield Wizard =

Installshield Wizard Completed

The InstallShield Wizard has successfully installed DT 10, Click
Finish to exit the wizard.

I | Cancel

Click the “Finish” button and the setup is complete.

© 2018-2019 Heartland. Data Inc. -16 - =y HEARTLAND.DATA
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1.5. Setup of the USB driver of DynamicTracer (For Windows 7)

USB setup for the DynamicTracer is needed.

Connect the DynamicTracer to the PC and switch it on, whereupon the USB driver is installed.

i) Found New Hardware

DwvnamicTracer

A\

Caution

In Windows 7, the USB driver is not automatically installed. Please do so manually and

refer to [1.6.Troubleshooting for the installation].

The “Found New Hardware Wizard” view is displayed.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windaws will zearch far current and updated software by
loaking an pour computer, on the hardware installation C0, or on
the Windows Update "Web site [with pour permizzion).

Read our privacy policy

Can "Windows connect to Windaows Update to search for
software?

) ez, this time only

) ez, now and gvery time | connect a device

Click Mest o continue.

Hest » l[ Cancel

Select the “No, not this time” option and click the “Next” button.

© 2018-2019 Heartland. Data Inc. -17 - =y HEARTLAND.DATA
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Found New Hardware Wizard

Thiz wizard kelps vau install zoftware far:

HLDC DynarmicT racer

f-\':l If pour hardware came with an installation CD
or floppy dizk, inzert it now.

Wwhat do you want the wizard to do’?

() Install the software automatically [Fecommended)
(®3ilnztall fram a hist or specific location [Advancedf

Click. Mest to continue.

< Back ” Mext » l[ Cancel l

The installation method selection view is displayed. Select “Install from a list or specific location (Advanced)” and

click the “Next” button.

The search option view is displayed.

Found Mew Har dware Wizard

Please choose your search and installation oplions.

{*) Search for the best diiver in these locations.

g2 the chieck boxes below bo limit of exgpand the default zearch, which inchudes local
paths and removable media. The best diver found will be installed,

[[] Seaich remavable media [foppy, CO-ROM...)
Inchsde this lpcation in the search:

C:\Program Files\HearlLandD sta\DT10\driver'B.

() Don't search. | vall choose the driver to install

Choose this option bo select the device driver from a Bst. ‘Windows does not guarantes that
the driver wou choose wall be the best match for wour basdvane,

< Back ][ Hest » ][ Cancel ]'

Select “Search for the best driver in these locations” option and check “Include this location in the search” checkbox.
Click the “Browse” button to specify the search folder.

For 32 bit OS, Specify “driver¥Win7¥x86” from the DT10 install folder.

For 64 bit OS, Specify “driver¥Win7¥x64” from the DT10 install folder.

After specifying, click the “Next” button.

© 2018-2019 Heartland. Data Inc. -18 - =y HEARTLAND.DATA
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Found Mew Hardware Wizard

Please wait while the wizard searches. .

% HLDC DynamicTracer

Cancel

The PC searches for drivers, which may take a few seconds or a few minutes depending on the PC.

The installation view of the driver found in the search is displayed.

Hardware Installation

L | E The software you are inztalling far this hardware;
L
HLOC DynarnicT racer

has not paszed ‘Windows Logo testing ba wvernify itz compatibility
with windaws =P, [T ell me why this kesting iz important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

Continue Arnypway ] E._E_TEIF' |nztallation |

Click the “Continue” button.

© 2018-2019 Heartland. Data Inc. -19- =y HEARTLAND.DATA
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Found New Hardware Wizard

Please wait while the wizard installs the software._ ..

% HLOC DynamicTracer

hluzb.inf
To Gy MDD S INF

( )

The PC searches for drivers, which may take a few seconds or a few minutes depending on the PC.

Complete the installation, whereupon the “Complete view” is displayed.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished inztaling the zoftware for:

% HLDC DynamicT racer

Click Finizh ta cloze the wizard.

Finizh

Click the “Finish” button to end the installation step.

© 2018-2019 Heartland. Data Inc. -20- =y HEARTLAND.DATA
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er Found Mew Hardware

vour new hardware is installed and ready to use,

In this setup, you can collect the Test Report using a DynamicTracer with DT10.
If reconnecting a USB that has already been recognized, the above processes are not repeated.

However, if the connected port is changed, those processes will be repeated.

1.6. Setup of the USB driver of DynamicTracer(For Windows8/8.1 and Windows10)

USB setup of DynamicTracer is needed.
Connect the DynamicTracer to the PC and switch it on, then USB device driver is installed automatically via Windows

Update.

i ! } In Windows8 or 8.1 and Windows10, if the machine does not connect to the network, or the
setting is not to install Windows update automatically, the installation is needed manually.

Ca ut|on Prease refer to [1.7. Troubleshooting for the installation] for more details.

© 2018-2019 Heartland. Data Inc. -21- =y HEARTLAND.DATA
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1.7. Troubleshooting for the installation

<< Caution for USB driver setup of the DynamicTracer >>
When the USB driver of the DynamicTracer has already been set up, if you attempt to set up the driver again,

the following view may be displayed when searching for the driver:

Found New Hardware Wizard

Please select the best match for your hardware from the list helow.

% HLOC DynamicTracer

D ezcription Yerzion | M anufacturer Location

HLOC DynamicTracer 1.1.0.30 Heartland.Dataco,  owindowshinfwoem17.ir
HLOC DynamicTracer 1.2.00  Heartland.Dataco,  chwindowshinfoern 8t

HLOC DynamicTracer 1.200  Heatand Dataco, o \windowshinfshlush.inf

This driver iz not digitally signed!
Tell me why driver sighing is irmporkant

< Back ” Met > l[ Cancel

The displayed contents depend on the PC state.
When this view is displayed, select “hlusb.inf”. (* In the case of Windows 8 / 8.1 and Windows10,

please select “cyusb.inf”.)

The following view may be displayed when installing the driver:

Files Needed X

\g The file "hluzb.gys' on [Unknown] iz needed.

Twpe the path where the file iz located, and then click
0k.

Copy files from:

|I::"~P'r|:|gram Files'\HeartLandD ata“D T 1 0hdriversin s

Browsze. ..

Click the “Browse” button and specify the file for the each OS in “driver” folder in the DT10 install folder.

© 2018-2019 Heartland. Data Inc. -22 - =y HEARTLAND.DATA



<< Failure to install “Microsoft Visual C++ 2017 Redistributable.” >>

DT10 Install Manual

If an error occurs before the application setup, or when booting up DT10, the installation of “Microsoft Visual C++

2017 Redistributable.” may have failed.

Please execute the installer of “Microsoft Visual C++ 2017 Redistributable” directly.

The installer is “ISSetupPrerequisites¥vcredist_x86.exe.”

If the installer does not work, your “vcredist_x86.exe” may have a problem.

Please download “Microsoft Visual C++ Redistributable for Visual Studio 2017” from the following URL and try to

execute it:

https://visualstudio.microsoft.com/vs/older-downloads/

<< Installation of the USB device driver may not automatically execute >>

In Windows 7, if you connect the DynamicTracer to a PC and turn it on, the USB device driver is not automatically

installed and must be installed manually.

The next steps show you how to do this:

1. Open the [Device Manager] in the Control Panel.

2. Find the [DynamicTracer] device in the Device Manager.

-

= Device Manager

=@ ]

-5 |

File Action View Help

&= T E HmE & F &S

- B Monitors
- l_:Il' Metwork adapters

4 - Other devices
-+ 7 DynamicTracer
ortable Devices

- 2} Processors

- o System devices

- -dy Sound, video and game controllers

m
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3. Right-click on the [DynamicTracer] device and click on “Update Driver Software” from the displayed menu.

i A
g2y Device Manager E@g

File Action View Help

&= | = E HmE 8| B Kb

- B Monitors -
[» I? Metwork adapters
4 -5 Other devices

o[/ DynamicTracer

[:> K Ports Update Diriver Software... k
DRI Proc Thzable
[ -l Soun ]
['>.;|-;;I Syste Uninstall
Launches the Up Scan for hardware changes

Properties

4. Select “Browse my computer for driver software” from the “Update Driver Software” dialog.
[ (S

) . Update Driver Software - DynamicTracer

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Locate and install driver software manually.
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5. Click the “Browse” button to specify the [driver] folder in the DT10 install folder as the search target.
Windows7 (32bit)  : C:¥Program Files¥HeartLandData¥DT10¥driver¥win7¥x86
Windows7 (64bit)  : C:¥Program Files (x86)¥HeartLandData¥DT10¥driver¥win7¥x64
Winodws8 (32bit)  : C:¥Program Files¥HeartLandData¥DT10¥driver¥win8¥x86
Winodws8 (64bit)  : C:¥Program Files (x86)¥HeartLandData¥DT10¥driver¥win8¥x64
Winodws8.1 (32bit) : C:¥Program Files¥HeartLandData¥DT10¥driver¥win8.1¥x86
Winodws8.1 (64bit) : C:¥Program Files (x86)¥HeartLandData¥DT10¥driver¥win8.1¥x64
Winodws10 (32bit) : C:¥Program Files¥HeartLandData¥DT10¥driver¥win10¥x86
Winodws10 (64bit) : C:¥Program Files (x86)¥HeartLandData¥DT10¥driver¥win10¥x64

@ J Update Drivier Software - DynamicTraces

Browse for driver software on your computer

Search for drver software in this location:
\Program Files\HeartLandData\DT10' drive - [ Browse... J

[#] Include subfolders

2 Let me pick from a list of device drivers on my computer
Thasg list will show installed drnver software compatible with the device, and all driver
software in the same category as the device.

i Mext H Cancel
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6. Click the “Next” button.

F

@ 4 Update Driver Software - DynamicTraces

Browse for driver software on your computer

Search for driver software in this location:

\Program Files\HeartLandData\DT10M drive: - Browse...
[#] Include subfolders

# Let me pick from a list of device drivers on my computer

Thisg list will show installed drnver software compatible with the device, and all driver
software in the same category as the device.

I Mext H Cancel

7. The USB driver installation starts.

8. If a warning like the following is displayed, select “Install this driver software anyway.”

r B
'@ Windows Security ﬁ

(f(l Windows can't verify the publisher of this driver software

= Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.,

= Install this driver software anyway

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

[;-:] See details
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9. The following view is displayed when the driver installation is complete:

() 1 Update Driver Software - HLDC DynarnicTracer

Windows has successfully updated your driver software
'Windows has finished installing the driver software for this device:

HLDC DynamicTracer

o5

10. Click the “Close” button to end the installation step.

<< If the DT10 still does not work >>

Check with another PC.

If the DT10 still does not work, please contact our support department:

Heartland.Data Inc.
User Support
URL: heartlanddata.com
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1.8. Uninstallation of DT10

1.8.1. Uninstall by “Add or Remove Programs”

Select “DT10” from “Control Panel” ->“Add or Remove Programs”, and delete it.

Proceed in this way to uninstall DT10 applications up to Ver.1.52.

= | B [ |

@uv| <« All Contrel Panel Items » Programs and Features

tures

il | +r | | Search Programs and Featu

r

Control Panel Home

View installed updates

@' Turn Windows features on or
off

Uninstall or change a program

Te uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

= -~ @

Organize *  Uninstall ~ Repair

-

Mame Publisher Installed On

@ DT10 Heartland.Data Inc. 9/8,/2014

Uninstall
Repair

4| 1 |

Heartland.Data Inc. Product version: 10.0.0
Help link: http://www.hldc.co.jp/

-

1.8.2. Uninstall by “setup.exe”

Use “setup.exe” that can be used to install or uninstall DT10.

‘_ﬁ! DT10 - InstallShield Wizard

) Remove

3

Inztallshield

Program Maintenance

Maodify, repair, or remaove the program.

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are

installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortouts, and registry entries.

Remove DT 10 from your computer.

< Back ][ Mext = J [ Cancel

L

“Program Maintenance” view is displayed and then select “Remove” to uninstall DT10.
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Select [Program Menu > DT10 > Uninstall] to boot up the uninstaller.

DT10 can be uninstalled by executing the uninstaller.

-

L

Windows Installer l I

Are you sure you wart to uninstall this product 7

Yes ] [ Mo

Select “Yes” in “Windows Installer” to continue execution.
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-29-

«=v HEARTLAND.DATA



DT10 Install Manual

2. Setup of The USB Dongle License

2.1. Setup of the USB dongle license

It is necessary to make the machine activated the USB dongle when using the USB dongle.

i'i To use it via Terminal Services connection such as Windows Remote Desktop
- Connection, you need a license for Remote Desktop.

Please contact your sales representative if you have any questions about license

Caution

change or purchase.

2.1.1. Installation of runtime

The license expiry date of the USB dongle and the other information can be checked in the web application by the
installation of the latest RTE (runtime).
1. Please disconnect the USB dongle from the machine using DT10.
2. Download the latest RTE from "Download applications" of the support page of our web site.
* User ID and the password are necessary to see the support site.
<URL>
http://hldc.co.jp/support/dt10-support/dt10-download/dt10-app-download/

3. Install the RTE in the machine using DT10.
Please extract the downloaded file and execute "HASPUserSetup.exe"

4. Please restart the machine after the installation.

2.1.2. Connect the USB dongle to the machine
Connect the USB dongle to the machine installed DT10 application.

After the connection, plug and play is executed automatically.

‘I Installing device driver software * *
Click here for status.
e
Please wait a moment until the message is displayed.
— = =

&

I Your device is ready to use

i

=~ Device driver software installed successfully.

Ed

LED light of the USB dongle turns on after this condition.
The USB dongle activated once does not execute the above process after connecting again.

However, the above process will be executed when the USB dongle is connected in the different port.

© 2018-2019 Heartland. Data Inc. -30- =y HEARTLAND.DATA


http://hldc.co.jp/support/dt10-support/dt10-download/dt10-app-download/

DT10 Install Manual

2.1.3. Licensing confirmation

Please start DT10 application by the machine connected the USB dongle.

"Standard Edition" is shown on the upper-right of starting display if the license works correctly.

In case the license is invalid or works incorrectly, "Free Edition" is shown.

DT 10 Standard Edition

Please select

Create a new projec

Create a new Projectby the

ﬁ_ Read a preserved Project

Please refer to [4.3 Troubleshooting for the floating license] if the application can not start as "Standard Edition".
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2.2.1. Update the V2C file

Please get the V2C file (License update data file) from our support staff if update the USB dongle license.

Update from the dedicated web application "Sentinel Admin Control Center (ACC)".

1. Connect the USB dongle to the machine.
2. Access the following URL.
<URL>
http://localhost: 1947/

3.  Please select "Features" of "Options" in the left side of the display after opening ACC Control Center (ACC)

application.

e

C | @ localhost:1947/_int_/features.html

ajegile |

gemalto’

Sentinel Admin Control Center

Features Available on pPC
Sentinel Keys # Vendor KeyID Product Feature Location Access Counting Logins Limit Detached Restrictions Sessions Actions
Broducts 1 91678 7828390 - 0 & Local Loc Station - = - Perpstual - | Sessions
: ;
R SIONE 2 91673 7828390 % TimeF— EARAZ  DT10[Normal] & Local Loc Display  Station - = - Sessions
9 . ' Expiration Dat
Update/Attach 3 91678 7828390 31678 Product 9 3 & Local Loc Display  Station - = - T);l‘:.:rgelgn1,§(ﬁ808 55 - |Sessions
In the “Restrictions” items, the expire date can be checked. ("Expired” is displayed if it is expired.)
4. Select the V2C file (*.V2C) from "Select file" after selecting "Update/Attach”.
5. Click the "Apply File" button and the message "Your update was applied successfully." is displayed after the
complete of update.
&« C | ® localhost:1947/_int_jchackin.html TR * |

gemalto’

Sentinel Admin Control Center

Update/Attach License to

Sentinel Keys

Apply File
Products PPl
Features glecta H2R R2H, H2H, ALP or ID file:
Sessions J7-1IL%EER DT10abedefg V2C
[Eocareianacn ] | 2pply File | [ cancel |

PC

6. Select "Features" again and ensure that expire date of the USB dongle is updated.

e

C | @ localhost:1947/_int_ffeatures.html

3Rl e |

gemalto’

Sentinel Admin Control Center

Features Available on PC
Sentinel Keys # Vendor KeyID Product Feature Location Access Counting Logins Limit Detached Restrictions Sessions Actions
Products 1 91678 7828390 - 0 B8 Local Loc Station - L - Perpetual - [Sessions
[ Foctures | 2 91678 7828390 ° i @ Local  LocDisplay Station w ELaon Sali Sessions
essions % Time+— FARBft=  DT10[Normal piay - ~ | ThuFeb 1, 2018 08:55 -
9 f : - Expiration Date
UpdatelAttach 3 91678 7828390 91678 Product 9 3 & Local Loc Display  Station -  Thu Feb 12018 0855 - |Sessions
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2.2.2. Licensing confirmation

Please see that the license is activated after the update. Please refer [4.1.3 Lisencing Confirmation].

2.2.3. Generate C2V file

C2V file is the update completion information file and it is needed in the timing of the next license update.

After the update, please generate C2V file and send to us.

1. Click “C2V” of “Action” after switch to “Sentinel Keys” of “Option” in the left side of the ACC display.

& C | @ localhost:1947/_int_/devices.htm B B
) 4 - -
gemalto Sentinel Admin Control Centeq
Sentinel Keys Available on PC
# Location Vendor KeyID Key Type Configuration Version Sessions Actions
Products 1 Local 91678 7828390  Sentinel HL Time ZJlD Driverless 427 - |Products | |Features || Sessions || Blink on
Features (91678)
2. Generate C2V file by selecting “Download C2V file”
x - -
gemalto Sentinel Admin Control Center
Create C2V file for Key 7828390 (Vendor: 91678)
S Generate a C2V file using this screen only if instructed by your software vendor..
Products You can create a C2V file for the selected Sentinel key here
Features
Update/Attach

3. Please send the email attaching the generated C2V file.

Email : license@hldc.co.jp
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2.3. Troubleshooting of the USB dongle license

<< ACC is not displayed, or USB dongle is not activated >>

Please try the followings:

+ Download and install the latest RTE from our web site
Please access ACC again or confirm the license is valid starting DT10 after the installation.
<URL>
http://hldc.co.jp/support/dt10-support/dt10-download/dt10-app-download/

+ In case there is the older license file (.lic file) used when the free trial in the installation folder, please delete it.

+ Please ensure to happen the trouble when connecting the USB dongle in other different USB port.

+ Please ensure to happen the trouble if the security software like firewall or antivirus is set to off.

- Please contact us if the trouble still happens.

If possible, please attach the diagnostics file (diagnostics.html) output by ACC when send a mail.

< Creation flow of the diagnostics file >
+ Connect the USB dongle to PC.
+ Access this URL: http://localhost: 1947

- Select the [Diagnostics] in [Opitons] and select [Generate Report] in the lower side.

- Save the page after [Admin Cotrol Center Diagnostics] is displayed.
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3. Change History

Date Version Changed Summary (The values in [ ] refer to the item number and section)
April 27, Ver.1.0.0 Renewal of the Install manual.
2018
June 24 Ver.1.0.1 Updated the installation procedure.
2019 The support platform has been updated.
October 30 Ver.1.0.2 Removed Note-Locked and Floating Licenses section
2025
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361 Fukui-cho, Ashikaga city, Tochigi prefecture 326-0338 Japan
Tel:+81-284-22-8791 / Fax:+81-284-22-8792
URL: heartlanddata.com
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